Bectroown FAZ:

The 20 bedrooms at Hyde House are reserved exclusively as part of the venue
wedding booking.

When should the Guest Bedroom Allocation form be returned?
We require the online form to be submitted no later than 3 months prior to your
wedding date.

When do guests need to pay by?

For any bedrooms not being paid on the final invoice, we ask that guests pay for
the room no later than 8 weeks prior to your wedding date. Any rooms
outstanding after this date will be added to the final invoice.

How do guests pay?
Payment can be made via debit card over the phone by calling Hyde House
between 9AM & 4PM on 01451 830354.

How many guests can stay overnight?
We can accommodate a maximum of 40 adults and five children.

Do you have any family rooms?
Yes, bedroom 39 and 40 in the Coach House can accommodate a family of four.
Please note, it is £30 per additional child staying.

Do you have travel cots?
Yes, we have four travel cots available.

What time can we access bedrooms?
The bedrooms in the House and Coach House will be available from 3PM on the day
of your wedding.

Can early access be arranged?

In order to ensure bedrooms are perfect prior to your arrival, we are unable to
arrange early access to the bedrooms. Please let one of the team know should you
require bags to be held on arrival.

What time is departure?

Key drop for all rooms is by 9:30AM. Check-out and departure from the venue is by
10AM.
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Is breakfast included?
A family-style buffet breakfast is available from 8:30AM — 9:30AM prior to

departure.

Is smoking permitted?
Smoking is strictly prohibited in the House and Coach House. Smoking is only
permitted in designated areas outside.

Are pets allowed?
Unfortunately, we are unable to accommodate pets onsite.
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